
 
 

Membership Director - Position Description 
 

Summary of Responsibilities 
The Membership Director creates, implements, manages and models practices and processes that 
ensure positive interactions and outstanding Wisconsin Farmers Union experiences for members, 
affiliates, and the community at large. They will be responsible for membership support and 
engagement, and the development of strategies and plans to increase membership and deliver 
impactful outreach efforts for the organization.  

Direct Supervisor:  WFU Executive Director 

Flexibility: For this position, the following types of flexibility are possible: percentage of time, an 
element of working from home or remote locations, and compressed hours. The position requires 
consistent presence in the state office in Chippewa Falls, regular travel across Wisconsin and occasional 
travel outside of the state.   

Compensation: Commensurate with experience and negotiated percentage of time.  

Administrative:  

- Maintain and improve the operation and efficiency of WFU’s member database  
- Oversee and verify accuracy of data entry 
- Communicate on renewals and other information for current, new and delinquent members 
- Analyze membership data and develop plans in order to identify the needs of members and 

potential members, identify improvement areas, and seize opportunities for membership 
growth and expansion 

- Provide address lists, member counts and membership demographics for use in various WFU 
program and formal organizational needs 

- Perform recurrent billing and accounting duties related to event, member, and chapter invoicing 
- Assist in providing communications and outreach on chapter activities and meetings 
- Develop and monitor an annual department work plan with appropriate and measurable goals 

and activities 
- Provide regular reports to the WFU board on membership activities and data 
- Develop effective strategies to recruit and bring together diverse and underrepresented 

individuals and groups  
 
Promotional/ Public Relations:  
 

- Coordinate with colleagues to identify and develop creative WFU promotional materials for use 
in recruitment, outreach, organizational booths and general promotion  

- Manage the sourcing, negotiation, inventory and sales of WFU promotional items 
- Create, enhance and maintain membership resource materials 
- Attend and represent WFU at designated activities and public events 
- Engage in outreach activities to strengthen and develop relationships with external partners 



Member Benefits and Insurance 

- Maintain relationship with WFU insurance and benefit program partners 
- Regularly communicate member benefits through recruitment and retention efforts 
- Manage and update membership contacts and financial data with insurance and benefit 

partners 
- Review and update membership agreements and payments 

 
Development & Support: 

- Maintain a regular communication network with chapter leaders and members, including social 
media, email, and newsletters 

- Develop and implement programs, protocols, initiatives and policies designed to retain and 
increase membership 

- Responsible for the timely resolution of escalated membership issues 
- Provide membership development training and assistance to chapter leaders, staff and board 
- Work closely with chapters to improve their membership recruitment and retention efforts 

 
Support Development of General WFU Programs 

- Collaborate with colleagues in developing and implementing education and outreach programs  
- Work cross functionally within the organization to retain members, partners, and sponsors, and 

explore ways to add value to membership 
- Collaborate with colleagues to implement continuous quality improvement strategies 
- Assist in recruiting WFU member participation in special training and educational programs – 

e.g. Emerging Leaders, Women’s Conference, WILD training, FUE Emerging Leaders, etc.) 
 
Qualifications 

- Bachelor’s degree  
- Familiarity with farming and/or rural advocacy 
- Demonstrated experience in member management databases; advanced use of association 

management software desired 
- Great listener with a passion for genuine customer service 
- Exudes a high level of professionalism in all interactions 
- Must be a serial networker – loves meeting new people and learning about their interests  
- Highly organized and detail oriented 
- Strategic thinker with vision 
- Excellent communication skills, both written and oral 
- Microsoft Office Suite proficient 
- Comfortable navigating and learning new technologies  
- Demonstrated respect for diversity and inclusiveness 
- Sales, business development, marketing, or extensive networking experience a plus 
- Ability to lift heavy items when needed (carrying apparel boxes, setting up booths, etc.)  
- Ability to travel regularly 
 
WFU will begin reviewing applications on December 6th.  
To apply, send resume, cover letter, and contact information for three professional references to: 
Julie Keown-Bomar, Executive Director, 117 W Spring St., Chippewa Falls, WI 54720 or email 
documents to jbomar@wisconsinfarmersunion.com. Direct questions to Julie at 715-492-3549. 
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